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For over a century, we have operated
Ontario’s largest electricity transmission and 
distribution systems, connecting people’s 
homes and businesses to the power they need.

We have sent this booklet to introduce 
you to the full range of services Hydro One
offers, including essential telephone and
online contact information. Whether you
want to know what to do in the event of 
an emergency or power outage, about bill 
and payment options, how to read your
meter, strategies to manage electricity bills
and much more – you will find it all here.

Today we deliver (but don’t generate) power 
to 1.2 million customers throughout the
province. We take this responsibility very 
seriously, and back it with a commitment 
to service that runs around the clock,
seven days a week. Meeting your needs and 
answering your questions have become part 
of that commitment. We will do everything
in our power to serve you.

Who we are
Welcome to Hydro One Networks (“Hydro One”). 
As a new, valued customer, you have our commitment 
of safe, reliable electricity service, delivered by one 
of North America’s most dependable electricity providers.

EMERGENCY KIT
It should include candles,
waterproof matches, flashlight, 
transistor radio, batteries, 
first-aid kit, non-perishable 
foods, bottled water, and 
warm blankets and clothing.
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With our eBilling and pre-authorized 
payment options, you have the convenience 
of automatic or online payment, saving time
and paper, and helping the environment. Our
Budget Billing Plan lets you budget ahead 
for your electricity use. (All payments must be
received 21 days after a bill is issued.) Choose
any combination of plans to suit your needs.

ebilling
With a few clicks, you can now receive and 
pay your bill on your computer. Hydro One
has teamed up with epost ™, Canada Post’s
free online mail delivery service, to offer safe
and secure online bill presentment and 
payment. Your bills will be saved up to seven
years and you’ll never have to pay late fees,
with scheduled and recurring payment. You
can access epost™ while banking online, or
directly at www.canadapost.ca/epost

pre-authorized payment option
Avoid a trip to the bank and eliminate the 
costs of buying stamps and writing cheques
with this fast, convenient way of paying 
your electricity bill. We withdraw the money
owed from your chequing account 21 days
after the bill is issued. It’s automatic, so you
never have to remember to pay your bill on
time or incur late charges.

budget billing plan
Budgeting for electricity bills is simple with 
this plan. The amount you pay is based on
your consumption history or electricity use
pattern. If your account is billed monthly*,
you’ll receive 11 monthly bills – each based 
on your monthly service charge plus one-12th 

of your estimated annual electricity use. So 
the amount you pay remains the same from
month to month. Your 12th bill will reconcile
your yearly usage and balance your account.

The same process applies if you are billed 
every two months*, except the amount owed 
is based on one-sixth of your annual electricity 
use. Again, the sixth bill will reconcile your
account. In both cases, we may periodically
review your budget billing amount and adjust 
it to reflect any rate changes and fluctuations 
in your energy use.

* Your billing frequency is determined by where you live, 
your type of meter and service classification. 

For more information on bill and payment
options, go to www.HydroOneNetworks.com.

pay by mail
Use the envelope enclosed with your bill and
include the payment stub from your bill along
with a cheque or money order. Please do not
send cash through the mail.

pay at your financial institution
Hydro One has arrangements with most major
financial institutions to accept payment of your
Hydro One Networks bill. It’s easy to pay by
phone, Internet, ATM or in person. Be sure to
check the date allowed for payment carefully, and
allow at least five business days for processing.

security deposits
A security deposit may be required when you 
first apply for electricity service. Anyone who
doesn’t maintain a good payment history with 

Payments and billing
We make it easy for you to pay your bills. We offer three 
different bill and payment option plans.

us may be required to pay a security deposit,
to guarantee future payments. To learn more
about our Security Deposit policy, read the
enclosed summary of our Conditions of Service.

easy phone access
Get the information and services you need
with a phone call. When you call our
Customer Communications Centre, at 
1-888-664-9376, you’ll easily navigate through 
our speech-recognition system. There are no
buttons to press – just talk and we’ll respond. 
You can speak to one of our Customer Service
Representatives during regular working 
hours (Monday to Friday, 7:30 a.m. to 8 p.m.). 
But anytime, day or night, you can access
information about a wide range of services.
Responding to the voice prompts, you can
learn about account and billing information,
meter reading, notify us of a move, service
requests, and reporting an outage or finding
out how long it is before power is restored
and much more.

self service
We make it fast and convenient for you to
manage aspects of your account online.
Just go to www.HydroOneNetworks.com, to the
Customer Self Service area. You’ll be able to
update your account information, request
your bill history and change your bill and
payment options. You can also submit your
meter reading, notify us of a move and
request a service order (including marking
your cable, tree trimming and upgrading
your electrical service).

breaking down your bill  
To understand how charges are calculated on
your bill, look at these four standard line items:

1. Electricity
This is the charge for the electricity you 
use. If you purchase electricity from Hydro
One, this price is set by the Ontario Energy
Board (OEB) every six months. You can 
also buy your electricity through a licensed 
retailer. Either way, Hydro One doesn’t mark 
up the price of the electricity we deliver to you.

For residential customers the price 
threshold – the amount of electricity that 
is charged at a lower price – changes twice 
a year. During the summer season (May 1

to October 31), the threshold is 600 kilowatt-
hours (kWh) per month. In the winter 
season (November 1 to April 30), this rises 
to 1,000 kWh. (‘Kilowatt-hour’ is the most
common unit for measuring electric energy. 
It is the use of 1,000 watts for one hour.
Electricity rates are most commonly
expressed in cents per kWh.)

2. Delivery
This is the cost of delivering electricity from 
generating stations to Hydro One and then to
your home. It includes the costs to build and
maintain the transmission and distribution lines,
towers and poles, and operate provincial and
local electricity systems. Calculating your
charges, meter reading and 24-hour emergency
power restoration service are also included 
here. While a portion of these charges is fixed,
the rest of the charges fluctuate depending on 
the amount of electricity you use. The OEB
approves delivery rates.

3. Regulatory Charges
Also regulated by the OEB, these charges include
the costs required to operate the electricity system
and run the wholesale market. The majority 
of these fluctuate according to the amount of
electricity you consume.

4. Debt Retirement Charge
This charge helps pay down the debt of the 
former Ontario Hydro and is managed by 
Ontario Electricity Financial Corporation
(OEFC). Varying from one bill to the next, 
it is based on how much electricity you use.

For more information on how your bill is 
calculated go to www.HydroOneNetworks.com.

CALL BEFORE YOU DIG
When landscaping,
fencing or excavating, be 
sure to let us locate and 
mark underground 
power lines before you 
begin work.



TALK TO ME
Cordless and cell phones 
may not work during 
an outage, so have 
a regular cord phone 
to plug in to make calls.
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restoring power to people
An unexpected power outage can be a minor
annoyance, a major headache or life-threatening
emergency, depending on your situation.
Service interruptions get our full and immediate
attention. Our emergency crews are on standby
around the clock, seven days a week, ready 
to respond rapidly when the lights go out.

Whether the outage is due to ice, wind,
snowstorm, lightning strike, fallen tree or 
a car accident damaging power equipment,
we respond quickly. We look after emergencies
and customers whose lives depend on 
electricity first. Then we proceed, like 
snowplows after a storm, to take care of
the major arteries – the electrical lines that
supply the largest number of people – and
move on to the smaller ‘side roads,’ until 
all power is restored.

When it comes to responding to power 
outages, our record speaks for itself. In 2006,
three intense storms over two months
knocked out power to more than 400,000
customers. The excellence of our restoration
efforts earned us a prestigious Emergency
Recovery Award from the Edison Electric
Institute, the first time the award has 
gone to a power utility outside the 
United States.

During a storm, if electrical equipment you
own is damaged, our crews may disconnect
the power for safety’s sake. But it is up to 
you to get a qualified contractor to do the
repair work. You must arrange for an
Electrical Safety Inspection by the Electrical
Safety Authority (ESA). This must be 
completed before we can reconnect your 
electricity.

To help you better monitor power 
outages, we’ve improved our

online Power Notification System. Go to
www.HydroOneNetworks.com to see, at a glance,
where there are service interruptions, how 
many people are affected and estimated 
restoration times. We’ve also enhanced how 
calls are handled by our speech-recognition 
system, when you phone our power outage 
and emergency number, 1-800-434-1235.

Emergency response
Whether the outage is due to ice, wind, snowstorm, 
lightning strike, fallen tree or a car accident damaging 
power equipment, we respond quickly.

Our emergency crews are on standby around
the clock, seven days a week, ready 
to respond rapidly when the lights go out.
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planned interruptions
Occasionally, to perform maintenance, install
new equipment or do repairs, we may need 
to schedule temporary interruptions to your
electricity service. Whenever possible, we 
will try to provide you with advanced 
notice of the interruption by telephone, 
mail or through local media.

strategies for coping 
during an outage

• Look out your window: When contacting
Hydro One about a power interruption, see 
first if it involves your area or just your home.

• Turn off your major appliances: And wait 
10 to 15 minutes after power is restored
before turning them on again, to allow for 
a smooth recovery of electricity service.

• Leave one light switch on: That way you 
will know when power is restored.

• Have an emergency kit ready: It should 
include candles, waterproof matches, flashlight,
battery or self powered radio, batteries, 
first-aid kit, non-perishable foods, bottled
water, and warm blankets and clothing. 
You should also take into account special
needs of family members, and keep the kit 
in a spot you can easily access in the dark.

• Never use barbecues, generators, portable stoves,
or propane or kerosene heaters indoors: These 
are meant to work outdoors, where they have
proper ventilation. Ensure that lamps that 
run on fuel are safe for indoor use.

• Exercise caution with portable generators:
Follow the instructions in the owner’s manual,
hire a licensed electrical contractor to install
it and have the installation inspected by the
Electrical Safety Authority.

• Keep a regular phone for emergencies: Cordless
and cell phones may not work during an 
outage, so have a regular cord phone to plug
in and make calls.

If the power goes out
Whether a power outage is planned or unexpected, you
need a plan in place to keep safe, comfortable and 
connected until the lights come back on.

FRAYED CORDS
The protective insulating 
cover on a cord can be easily 
damaged by age, heat or 
puncture and can cause a shock. 
Don’t wind cords tightly around 
objects, don’t run them behind 
radiators, under carpets, or 
nail them to floors or walls.

Occasionally, to perform maintenance, install new 
equipment or do repairs, we may need to schedule 
temporary interruptions to your electricity service. 



Great ways to save
From energy-efficient showerheads to better light
bulbs, there are many ways to conserve electricity–
and money! These energy-saving tips should put 
you on the right path:

HYDRO ONE

STAY OUT OF HOT WATER
• An energy-efficient showerhead can save

you as much as 28,000 litres of water 
a year, reducing your hot water use by 
30 per cent or more.

• Wash your clothes in cold or warm water.
About 85 to 90 per cent of the energy 
used to wash your clothes is used to heat
the water. 

• Always use cold water for the washing

machine’s rinse cycle. A warm or hot water
rinse cycle does not get your clothes any cleaner.

• Insulating your water heater and the first 
two metres of hot water pipes leading from 
it will help you save energy and money.

• To maximize efficiency, wait for a full load
before running your dishwasher or washing
machine.

• Use flow controls on your faucets to reduce
water consumption by 25 to 50 per cent.

COOL WAYS TO CONTROL 
HOME TEMPERATURES

• A programmable thermostat allows you to
adjust the temperature according to time 
of day and need, keeping you comfortable 
and saving electricity. Heating costs rise 
about 5 per cent for every degree above
20°C (68°F) you raise the temperature.

• Use weather-stripping to stop air leaking 
around doors and windows.

• Ceiling fans circulate cool air in the summer
and force warm air downward in the 
winter, saving you heating and cooling costs.

• Make sure your home is properly insulated.
We recommend insulation with an R40 rating
for ceilings and attics, and R20 for exterior
and basement walls that are more than 
50 per cent above ground.

BRIGHT IDEAS FOR LIGHTING
• Turn off lights in empty rooms.
• A 15-watt compact fluorescent light (CFL)

bulb casts the same amount of light 
as a 60-watt incandescent bulb but uses 
75 per cent less electricity and lasts up 
to 10 times longer.

• From dimmer switches to decorative 
lighting to bug lights, there’s a CFL for 
almost every fixture, indoors and out. 

• While halogen lamps are not as efficient 
as CFLs, they use up to 40 per cent less 
energy than incandescent lamps.

• When it comes to holiday lights, use 
Light Emitting Diode (LED) lights rather 
than traditional incandescent ones. They 
use up to 90 per cent less electricity 
and last up to 10 times longer. 

• Dimmer switches help to save electricity. 
But check older existing dimmer switches. 
If they’re warm to the touch, you should
replace them, since they aren’t conserving 
electricity.

MICROWAVES AND MOTION
• Use your microwave oven whenever 

possible. It’s faster and up to 50 per cent 
more energy-efficient than your oven.

• Outdoor motion sensors are great for porches,
garages and places you don’t go to often.
Since you program them to turn on only when
you want, you’ll use less electricity. They’re
also good home-security features.

GIVE YOURSELF AN ENERGY STAR®

The international ENERGY STAR® symbol
is an easy way to identify the most 
energy-efficient products on the market.
Only manufacturers and retailers whose
products meet the ENERGY STAR®

criteria can use this symbol. Choosing 
an appliance, home heating or office 
equipment, consumer electronics and 
other products with this label could save 
you hundreds of dollars in energy costs.

WHY YOUR BILL IS HIGHER
You’ve received a Hydro One bill that is
higher than normal and wonder why. Reasons
might vary from a spike in electricity use
caused by the use of seasonal appliances,
such as air conditioning, to aging or 
faulty appliances.

• Previous estimated bill: If amounts on your
past bills have been estimated (check to 
see if they say this), your current bill may 
be adjusted to reflect the actual usage. 

• Variation in billing days: In a monthly 
billing cycle, the number of days may 
typically range anywhere from 24 to 40.
That’s a possible difference of 16 days 
from one billing period to the next. The
billing cycle may also include six weekends,
a time of increased electricity use for 
many households. 

• More occupants: Did you entertain
visitors, or were more people living in 
your home? 

• Home renovations: Increasing the square
footage of your residence will also boost 
electricity consumption. 

• Appliances left running while you’re 
away on vacation: Consider unplugging
clock radios, microwave ovens and 
appliances with “instant on” features, 
such as your television, or ones with built-in
clocks. These continue to use electricity
even if they’re switched off. 

• Additional appliances: Did you purchase 
a large-screen TV, or a bigger refrigerator
or freezer? When buying new appliances, 
make sure they’re energy efficient, labeled
with the ENERGY STAR® symbol. 
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Changes to equipment
and services
So that you stay safe and compliant, we recommend you
hire a qualified electrical contractor to install or maintain
electrical lines and equipment. 
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upgrading your existing service
When upgrading your electrical service, 
you want to stay safe, protected and legally 
compliant. Whether you are hiring a licensed
contractor or doing the work yourself, make
sure you follow all local building codes, 
by-laws and permit requirements. And please
contact us, so we can review your proposed
upgrade to see if you need changes to your 
electricity supply. Before your new wiring is
installed, you’ll need to call the Electrical
Safety Authority (ESA) (from 7:30 a.m. 
to 4:30 p.m.), at 1-877-372-7233, to apply for
a permit. After the work is completed, an 
electrical inspector will ensure that it meets
all the requirements of the Ontario Electrical 
Safety Code. 

maintaining your 
electrical equipment
Who is responsible for maintaining the 
electrical equipment that delivers electricity 
to your home and monitors your usage?
Generally speaking, you own the poles and
other electrical equipment on your property, 
if they supply only your home. Similarly, 
if there is a transformer on your land and 
the power line supplies only your residence,
then you own the line and we usually own 
the transformer. In each of these cases, 
you’re responsible for the installation and
maintenance of the power line, and other 
applicable customer-owned equipment.

As far as tracking your electricity consumption,
we own the meter itself. But you are
responsible for maintaining the meter base,
which connects into your electrical panel.

It is up to you to keep all the electrical 
equipment you own in good repair. So that 
you stay safe and compliant, we recommend
you hire a qualified electrical contractor 
to install or maintain electrical lines and 
equipment. This work must be inspected 
by the ESA (1-877-372-7233), to ensure 
it conforms to all applicable laws, including 
the Ontario Electrical Safety Code.

who trims the trees?
Trees and other vegetation that grow too 
close to power lines may cause unnecessary
power outages. They can also pose a public 
safety hazard – especially to children, who 
like to climb trees. As part of routine 
maintenance, our forestry crews regularly
inspect power lines for these hazards. 
They will remove trees and limbs around 
lines on public property, or on private land
where Hydro One has easement rights. You
are responsible for tree trimming and for
brush removal around the overhead power
lines located on your property, if they serve
only your home. Working around power lines
is extremely dangerous. For this reason, we
recommend you hire a qualified contractor to
do the work.

temporarily disconnect 
your service
When doing electrical work, such as upgrading
your electrical equipment or tree trimming, 
it’s wise to have your power turned off. Once
a year, during normal business hours, we will
disconnect and then reconnect your electrical
service for free. Please give us as much notice 
as possible to arrange this, at 1-888-664-9376.

phone before excavation
If you are planning to dig on your property, 
be careful. If you hit a buried power line, 
you can be seriously injured – or worse. Call
us before you start excavating, so we can
locate and mark the cables from the property 
line to your meter. Please give us five business
days to schedule this free service. Phone
1-888-664-9376, or submit a request online
through the Customer Self Service section 
of www.HydroOneNetworks.com.

If you don’t contact us and damage a power
line, you are responsible for the cost of repairs.

connecting a generator
If you are planning to connect a generator
to the power grid, you should talk with us
early in the process to avoid delays later on.
We want to make sure that your connection
goes smoothly without any negative impact
to our customers and the electricity 
distribution system. To find out more, go to
www.HydroOneNetworks.com/GenerationConnections.

You can also call our Business Customer
Centre, at 1-877-447-4412, to request our
Connecting New Generation to Hydro One’s
Electricity System booklet, or read our
Generation Connections Newsletter online.

generate your own electricity
If you’ve ever considered reducing your 
electricity costs by generating your own power,
look into our Net Metering program. This is
open to all Hydro One customers who generate
electricity primarily for their own use from a
renewable resource (wind, water, solar radiation
or agricultural biomass), using equipment 
with a total nameplate rating of 500 kW or less. 

Net Metering allows you to send your electricity
to our distribution system for a credit toward
electricity costs. Excess generation credits can
be carried forward for up to 12 months to offset
your electricity costs. For more information, go to
www.HydroOneNetworks.com/GenerationConnections,
or call our Business Customer Centre, 
at 1-877-447-4412.

renewable energy standard 
offer program ⁽resop⁾
RESOP is an initiative of the Ontario Power
Authority that helps the province meet its
renewable supply targets by providing small
electricity generators a standard pricing regime. 

For more information go to, 
www.powerauthority.on.ca or visit

www.HydroOneNetworks.com/GenerationConnections.

HOME TEMPERATURES 
Ceiling fans circulate cool 
air in the summer and 
force warm air downward 
in the winter, saving you 
heating and cooling costs. 
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stay safe inside…
• Water and electricity don’t mix: Take care when

using hair dryers, radios, TVs and other 
electrical appliances in the bathroom and
near water. By law, outlets near water must
be protected by GFCIs (ground fault circuit
interrupters), as they shut off power instantly
if the two mix.

• Be afraid of frayed electrical cords: The 
protective insulating cover on a cord can be 
easily damaged by age, heat or puncture and
can cause a shock. So don’t wind cords tightly
around objects, don’t run them behind 
radiators, under carpets, or nail them to floors
or walls.

• Never break off the third prong of a plug: This
round prong is a grounding wire put there for
your protection. Rather than removing it to 
fit an old outlet, replace the two-prong outlet
with a three-prong one, making sure the third
prong is properly grounded.

• Avoid ‘octopus’ outlets: Clusters of wires and
plugs are not only dangerous, they’re a sure
sign you need to upgrade your wiring.

• Place safety covers over electrical outlets: These
will stop young children from sticking fingers
or other objects into them.

• Avoid using bare bulbs: A single 100 watt
incandescent bulb can heat up to 150°C, which
is hot enough to start a fire in a clothes closet
or other confined space. Consider using a
compact fluorescent bulb instead. They generate
less heat and will also save you electricity.

• Stay safe around fuses and breakers: Before
replacing a fuse or resetting a breaker, unplug
the appliance(s) that caused the overload and

make sure you’re not standing on a wet floor.
And always replace a burnt-out fuse with one 
of correct amperage and never a higher one.

• Know your fuse types: “P” fuses are for general
lighting and appliances, such as water heaters,
baseboard or portable heaters, and stoves. 
“D” fuses have a built-in safety delay feature to
handle power surges when heavy appliances
are turned on, including freezers, air conditioners,
clothes dryers and electric furnaces.

• Use surge protectors: These will protect 
sensitive electronic equipment, such as TVs,
stereos, satellite dishes and computers.

…and outside your home
• Look up: Whenever you work with a tall object,

such as a tree, tent pole, ladder or sailboat mast,
ensure that you stay well away from overhead
power lines. Touching or even going near a “live”
wire could cause serious injury or even death.

• Call before you dig: When landscaping, fencing
or excavating, be sure to let us locate and mark
underground power lines before you begin work.

• Avoid fallen power lines: Treat all downed 
wires as if they are “live,” even if they don’t
appear to be. Report them immediately to 
us and keep others away. If a wire falls on 
your vehicle, stay inside and wait for a Hydro
One crew to arrive and safely remove it. 
Since both the vehicle and the ground may 
be electrified, you’ll be safer inside.

• Keep low during a lightning storm: Move 
away from open areas to the lowest point you 
can reach, avoiding trees and anything that 
can serve as a conductor, such as an umbrella.
If you’re in a car, stay in it.

Safety first 
Electricity is a safe, reliable source of power when used
properly. To keep your family and home protected follow
these common-sense rules.

Avoid fallen power lines: Treat all downed 
wires as if they are “live,” even if they don’t
appear to be. 



MONTHLY 
APPLIANCE WATTAGE AVERAGE KWH MONTHLY COST

Air Conditioner
• Central 2.5 tons 3,500 840 $99.48
• Room 6000 BTU 750 180 $19.55

Clothes Dryer (standard) 5,000 79 $8.62

Coffee Maker 900 27 $2.93

Computer 
(desktop with monitor and printer) 200 18 $1.95

Dehumidifier 350 34 $3.65

Dishwasher  
(hot water not included) 500 11 $1.14

Freezer (large chest) 440 101 $10.95

Furnace Fan Motor
• Intermittent 400 120 $13.03
• Continuous 400 288 $31.28

Hair Dryer 1,000 5 $0.54

Humidifier (portable) 100 31 $3.37

Lighting
• 60 watt incandescent 60 18 $1.95
• 18 watt compact fluorescent bulb 18 5 $0.59

Microwave Oven 750 13 $1.43

Oven (bake element only) 3,200 77 $8.34

Refrigerator (large auto frost) 500 122 $13.29

Swimming Pool Filter
• Motor – 3/4 horse power 700 504 $54.74

Television 80 10 $1.04

Vacuum
• Portable 800 3 $0.33
• Central 1,600 6 $0.65

Washing Machine
(hot water not included) 500 9 $0.98

Water Heater 
(typical family of four) 3,800 448 $48.70
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The power to reduce costs
So you want to reduce your electricity use and save
money. Where do you start? Point your web browser 
to www.HydroOneNetworks.com.

So you want to reduce your electricity use and
save money. Where do you start? Point your web
browser to www.HydroOneNetworks.com to find lots 
of useful advice, tools and down-loadable
brochures. We have publications on heating,
cooling, lighting, caulking, appliances, windows,
hot water and landscaping. Designed to help
you use electricity wisely, the series provides
practical and effective tips for any budget –
ranging from common sense free advice, such
as turning off lights in empty rooms, to ones
that require an investment, like insulating your
water heater. Our website also offers a range of
conservation and incentive programs that will
not only help you to save money and electricity,
but also ease the strain on the provincial electricity
system. You have the power to reduce your 
electricity use.

understand your usage
If you want to reduce costs and stretch 
your energy dollars further, the first step 
is to understand how you are currently 
using electricity. In the preceding chart
you see the average power consumption and
monthly costs for using some common 
household appliances. 

For more information, check out our
Appliance Calculator at

www.HydroOneNetworks.com/ApplianceCalculator.

* An average household uses approximately 1,000 kWh per month. One kWh is 1,000 watts of electricity used in 
one hour. That’s equivalent to the power required to light 10 100-watt light bulbs for one hour. The assumptions on 
how often (hours/day and days/month) the above appliances are used can be found on our Appliance Calculator. 
Visit www.HydroOneNetworks.com/ApplianceCalculator.

** The monthly cost was calculated using the rates for a Residential – High Density customer and includes the charges that 
vary by consumption for Electricity, Delivery, Regulatory Charges and Debt Retirement Charge as of May 1, 2007.
Fixed charges and GST are not included. The figures in this table are approximate and your costs may vary depending 
on the age, size and model of the appliance, and how often it is used. 

STAY OUT OF 
HOT WATER
An energy-efficient 
showerhead can save 
you as much as 28,000 
litres of water a year, 
reduce your hot water 
use by 30 per cent or more.

***



Why would you want to read your own 
electricity meter? There are several reasons.
You might, for example, just want to track
your readings to get a better idea of your
usage and costs over the year. Or you might
want to avoid receiving estimated bills by
submitting your own readings to us. Or 
perhaps our meter reader can’t get access to
your meter. If you’re not home, the meter
reader will leave a card with instructions on
how to provide this reading.

You can read and submit meter readings 
by following the easy steps below:

1. Find your Bill Group and Meter Reading
Schedule. This will indicate the set 
four-day meter reading window for your
account. You must submit your reading 
during this time, so that your bill is based 
on your actual consumption and not 
an estimate. To learn more about your bill 
group and meter reading schedule, visit
www.HydroOneNetworks.com/ReadMeter.

2. Read your meter – see next page for 
instructions.

3. Submit your meter reading through the 
self service area at www.HydroOneNetworks.com,

or call 1-888-664-9376 to submit it using 
our speech-recognition system.

how to read a digital meter
Reading a digital meter is easy. Simply 
read the meter as you would an odometer 
on a car – the numbers run from left 
to right.

how to read a 
conventional meter
There are a few things to watch for when
you read your meter. First, some of the 
pointers turn clockwise and others turn 
counter-clockwise. When a dial pointer 
is between two numbers, read the smaller
of the two. When the dial pointer rests 
almost squarely on the number, the dial 
to the immediate right will determine 
which number you record.

Keep in mind the direction that each 
dial turns and start reading from right 
to left. It’s important that you write 
down the numbers in that order as well,
from right to left.

Reading your meter
There are several reasons you might want to learn to 
read your electricity meter...

HOME FOR  
THE HOLIDAYS 
When it comes to holiday  
lights, use Light Emitting  
Diode (LED) lights rather 
than traditional incandescent 
ones. They use up to 90 per 
cent less electricity and last  
up to 10 times longer. 


